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Dear Homeowner, 
 
We would like to express our sincere appreciation for your decision to purchase a new home 
from Sunstone De Sonora.  At Sunstone De Sonora we are committed to building every 
home with quality materials and workmanship upon which you can depend.  This 
commitment is as important to us after you move in as it is the day you purchase your new 
home.  Therefore, a limited warranty has been provided to you to help protect your 
investment in your new home.  
 
We do not anticipate that you will experience any problems with your new home.  However, 
occasionally situations will arise when service to your home becomes necessary.  If you 
believe your home requires service, you should consult your Purchase Agreement and 
Escrow Instructions that you signed when you purchased your home to determine whether 
your claim for service is covered under the terms of your limited warranty.  While that 
document solely determines whether a particular item is covered under your warranty, for 
your convenience we are providing you with this manual to assist you in determining 
whether your claim for service is covered by the limited warranty or is considered a 
homeowner maintenance item. 
  
If your claim for service is covered under the limited warranty, you should submit a request 
for service in writing to our office.  A Customer Service Request form has been enclosed for 
your convenience.  You may drop off at the on site drop box in the Sales Office or facsimile 
your request to the address or facsimile number noted on the form.  We also have a web 
site, www.delmarvista.com, upon which you may submit your request.  
 
Upon receiving your request, our Customer Service Department will contact you to schedule 
an inspection visit to assess your situation.  Please note that inspection visits are scheduled 
between the hours of 8:00 a.m. to 4:00 p.m. Monday through Friday. 
 
Please contact our Customer Service Department at (480) 626-8312 U.S. or In Mexico (622) 
226-0013 should you have any questions regarding your new home.  Once again, thank you 
for choosing Sunstone De Sonora. We are confident your new home will be a continuous 
source of pleasure for you and your family. 
 
Sincerely, 
 
 
Sunstone De Sonora, S.A. de C.V. 
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RESTRICTIONS ON USE 

 
 
You have purchased your new home to be used as a residence.  If you plan to use it for any 
other purpose or if you desire to make alterations to your home, you should be aware of 
certain restrictions. 
 
¥ ZONING REGULATIONS AND COVENANTS, CONDITIONS, AND RESTRICTIONS 

(CC&RÕs) 
 
Every municipality establishes zoning ordinances controlling activities that can be conducted 
on each type of property. Before you make any changes in your property or decide to use it 
for anything other than residential use, always check with the appropriate governmental 
agency to be certain you are within the law. 
 
In addition to ordinances established by government, certain communities have covenants, 
conditions, and restrictions attached to ownership.  These are designed to protect all 
homeowners in the area against certain alterations or activities.  Always check your CC&RÕs 
to ensure that any alterations or activities that you may desire on your property are 
permitted. 
 
¥ UTILITY LOCATIONS, SURVEYS, AND EASEMENTS 
 
Every residential lot has certain easements (right of access) owned by others for the 
installation and use of utility lines such as sewer, water, gas, telephone, power, street lights, 
cable TV, and mail boxes.  Easements are a permanent feature of the land and cannot be 
blocked, altered, or abandoned without the consent of the party that owns the easement.  
When we subdivide a parcel of land, we make every effort to see that the easements are 
placed where they will be the least conspicuous and bothersome, but still efficiently 
accomplish their purpose.   
 
Please pay special attention to utility or other easements on your property.  They may affect 
where you may locate patios, decorative walls, borders, driveway treatments, or any other 
construction.  Such construction may also require a building permit from your municipality.  
Be sure to check with the building department before you begin.  Construction without a 
permit may be subject to removal by the municipality at the homeownersÕ expense. 
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LIMITED WARRANTY INFORMATION 
 
 
¥ LIMITED WARRANTY 
 
We take great pride in the homes we build. For that reason, we provide you with a limited 
warranty for certain components of your home.   
 
Your home has been designed by qualified building professionals and constructed in 
accordance with all governing codes.  Your home has been released after having been 
shown to meet all building requirements set forth by the governing building codes as well as 
the requirements of our company. 
 
The specific terms and conditions of your limited warranty are outlined in your Purchase 
Agreement and Escrow Instructions that you signed when you first purchased your home.    
This manual does not nor is it intended to expand or supplement the scope of that limited 
warranty, It is merely intended to provide you with assistance in understanding whether 
particular claims for service may be covered under your limited warranty. If there is any 
conflict between the terms of your Purchase Agreement and Escrow Instructions and any 
statement in this manual, the terms of the Purchase Agreement and Escrow Instructions 
shall govern. 
 
Your warranty period is generally for One year from occupancy, or closing, which ever 
occurs first. Although the warranty coverage for many items is for one year for any given 
potential deficiency, the contract and this manual dictate the time period for which a 
contractor is responsible.  Generally, warranty coverage for the items specified begins at 
close of escrow.  
 
In fulfilling its obligations under the warranty, our Company will accept responsibility only for 
correcting the deficiency or damage if the item is covered under the warranty.  We will not 
pay for any repairs or work done by the owner or the ownerÕs contractor unless the work has 
been authorized in writing in advance by our CompanyÕs Customer Service Department. Any 
and all damage due to an ÒAct of GodÓ such as but not limited to a hurricane, Flood, 
Earthquake, and or neglect will not be corrected or covered under this warranty. 
 
Below is a list of the more common home items that may be in need of service. 
 
 
¥ HOMEOWNER ORIENTATION ITEMS 
  
Prior to taking occupancy of your new home, you will participate in a homeowner orientation 
arranged by your Closing Coordinator.  The homeowner orientation is the final walk-through 
of your home and will give you an opportunity to learn more about your home and to inspect 
your home prior to move-in.  It is one of the most important phases of your new home 
purchase and for that reason all principal buyers are strongly encouraged to attend.    
 
 
The orientation will give you a sufficient amount of time to inspect the components of your 
home and typically lasts approximately 1 1/2 hours.  The orientation will consist of: 
 
 1. Walk-through inspection; 
 2. Review of operating procedures; 
 3. Review limited warranty;   
 4. Review routine maintenance;  
 5. Sign-off of Manufactured Surface Disclosure 
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It is important to point out any perceived deficiencies you observe in the home during a 
homeowner orientation. Damage that occurs to manufactured surfaces after move-in will not 
be corrected.      
 
With respect to manufactured surfaces, we will correct the following readily observable 
deficiencies if they are noted and reported during the homeowner orientation: 
 

1. Scratches in countertop; 
2. Chipped porcelain or tile; 
3. Chipped surfaces of appliances or plumbing fixtures; 
4. Defects in floor coverings; 
5. Scratched and cracked or broken windows;  
6. Scratched mirrors 

 
We will use our best efforts to correct items noted during the homeowner orientation within 
30 days of the homeowner orientation, subject to the ability to schedule repairs or service 
during normal business hours. 
 
¥ ROOF  
 
Our company warrants that the roof and flashing will be free from leaks and are constructed 
to withstand normal winds accompanied by rain.  Roofing materials themselves may also 
have a limited warranty issued by the manufacturer. 
 

WARRANTY PERIOD Ð One year  
 

¥ PLUMBING SYSTEM   
 
Our company warrants that the plumbing system will be free of leaks, including faucets and 
valves, unless caused by worn washers.  The warranty also covers the stoppage of drains if 
caused by workmanship.  
 

WARRANTY PERIOD Ð One year  
 
¥ DRIVEWAY AND CONCRETE 
 
Cracks on concrete surfaces are inevitable.  Our company warrants that the driveway, 
garage slabs, exterior slabs, and sidewalks will be free of cracks under normal use by 
automobiles or vehicles of similar weight, subject to acceptable tolerances of !  Ò vertical 
and or horizontal separation or displacement.     
 

WARRANTY PERIOD Ð One year 
 
¥ MASONRY  
 
Our company warrants against deficiencies in all stucco, brick, and stone, subject to 
acceptable tolerances of not more than ! Ó vertical or horizontal separation or displacement. 
Hairline cracks due to expansion and contraction of the structure are considered normal and 
acceptable, and can be readily corrected by the homeowner. 
 

WARRANTY PERIOD Ð One year 
 

¥ ELECTRICAL SYSTEM  
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Our company warrants the electrical system, which includes all fixtures, switches, and 
outlets, to be free of malfunctions. Warranty does not include light bulb replacement.   
 

WARRANTY PERIOD Ð One year 
 

¥ HEATING AND AIR CONDITIONING  
 
Our company warrants that the heating and air-conditioning systems included as part of the 
purchase of your home were installed in accordance with accepted heating and air 
conditioning standards.  We warrant that these systems meet inspection agency standards 
and will be free from equipment failure. There may also be a warranty issued by the 
manufacturer of the unit.  
 

WARRANTY PERIOD Ð One year 
 
 

COMMON ITEMS NOT COVERED UNDER YOUR LIMITED WARRANTY 
 
You should consult your Purchase Agreement and Escrow Instructions for a full and 
complete list of items that are not included under your limited warranty or are not the 
responsibility of the builder.  Some of the more common exclusions to your limited warranty 
are as follows: 
 
¥ REPAIRS OR ALTERATIONS BY OWNER 
 
We are not responsible for items in your home that have been modified, altered, or added to 
in any way by the owner or anyone else not authorized by our Company.  
 
¥ ORDINARY WEAR / CASUALTIES 
 
Deficiencies in your home due to ordinary wear and tear or due to casualties or natural 
catastrophes such as floods, earthquakes, hurricanes, or high winds (monsoon storms) are 
not covered by this warranty.  
 
 
¥ NORMAL MAINTENANCE 
 
Items subject to owner neglect or abnormal use are not covered under your warranty.  
Maintenance of your home is vital to its long life and durability.  Your warranty does not 
cover damage resulting from improper or inadequate home maintenance. 
 
¥ HAIRLINE CRACKS 
 
After the construction of a new home, a period of normal adjustment and settlement occurs 
often resulting in hairline cracks in stucco, concrete, plaster drywall, and masonry.  It is 
normal for hairline cracks to develop between dissimilar materials, e.g., grout and 
baseboard or grout and metal.  
 
 
 
 
¥ PLUMBING FIXTURES / DOOR HARDWARE FINISH 
 
These finishes have limitations and may deteriorate in time due to exposure to weather, 
chemicals from beauty products, frequency of use or other factors.  Deterioration of these 
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finishes is a normal and unavoidable process, not a defect.  We cannot accept responsibility 
for finish deterioration. 
 
¥ APPLIANCES/CONSUMER ITEMS 
 
Appliances and other consumer items may be covered by warranties from their respective 
manufacturers; our company provides no warranty of such items.  You should consult 
documentation provided by the manufacturer to determine the extent and scope of such 
warranty.  If you find defects in such items, please follow the procedures in the warranties 
that came with them and deal directly with the manufacturer. 
 
The following is a partial list of what we consider to be consumer items that are not covered 
under your limited warranty.  If you are uncertain as to the status of an item, please consult 
with the Customer Service Department.  (Your home may or may not have all of the listed 
consumer items.) 
 

Refrigerator      Water heater     
Garage door opener    Dishwasher     
Range/Oven      Furnace 
Garbage disposal    Microwave oven                      
Reverse Osmosis System       Water Softener 

 
 
¥ MODEL HOMES WARRANTY DISCLAIMER 
  
Model homes are not sold with any builder warranty. If your home formerly was used as a 
model home, you have agreed to accept your home in its condition at the close of escrow. 
 
¥ UTILITY SERVICES 
 
The company has provided connection for Electricity, Water, Sewer, Phone, and Gas 
service. The company cannot regulate nor guarantee the availability, shortage, or disruption 
of such services.  
 
.  
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REQUESTING CUSTOMER SERVICE 

 
 
Everything should be in working order when you first move in to your new home.  However, 
once you are living in the home, you may from time to time notice items that need attention.  
The Customer Service Department is responsible for determining whether the item you 
believe needs attention is covered by your limited warranty and, if it is, for arranging for 
service to your home.  
 
The Customer Service Department follows the following procedures: 
 

!  Only wr itt en requests for servi ce wi ll be honored.  Upon receipt of the written 
request, you should be contacted within forty-eight hours. 

 
!  Requests for service must be submitted complete with your name, subdivision, lot 

number, address, telephone numbers (work & home), and detailed description of 
service requested.  You may submit your request via mail, facsimile, or on our 
website at www.delmarvista.com. 

 
!  Customer Service Request forms are included at the end of this manual. (Additional 

forms are available by calling the Customer Service Department at 480-626-8312 or 
from Mexico 622-226-0031, or online at delmarvista.com  

   
!  Upon receipt of your written request, we will investigate the items and determine if 

they are covered under the warranty. If so, we will either repair or replace the 
defective item at no charge to you. Appropriate repair of items typically will be 
completed within 60 days of the receipt of a Customer Service Request form, subject 
to scheduling and any delays that may be caused by circumstances not within our 
control.    

 
!  Requests for emergency service will receive priority attention.  If emergency service 

is required after hours, contact the contractor who installed the particular item 
requiring service.  Emergency service includes: 

   
¥ Plumbing leaks in the walls and ceilings; 
¥ Complete house power system failure, not provider (CFE) failure.  
¥ Complete sewer backup; 
¥ A situation that will cause immediate and significant damage to your home 
 

!  Appliances are typically warranted by the manufacturer for a specific period of time. 
If you need service regarding an appliance, please follow the procedure in the 
warranties that came with your appliances and deal directly with the manufacturer. 

 
 
 
 
 
 
 
 
 
 

HOME MAINTENANCE AND CARE 
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Proper maintenance of your new home can add significantly to the performance of the 
components of your home and the appearance of your home.  For your convenience, we 
have compiled a list of the more common general maintenance tips that you might consider 
performing in your home.  This list is not a complete list nor is intended to be a complete list 
of all maintenance that should be performed in your home.  It is also not a guaranty that 
following these maintenance tips will ensure the proper performance of the components of 
your home or enhance the appearance of your home.  
 
¥ APPLIANCES 
 
You should carefully review all documentation provided by the manufacturer of your 
appliances before operating those appliances.  Such documentation may include 
manufacturerÕs warranty, usage, and maintenance information. 
 

¥ CABINETRY 
 
Variations in wood grain and color are characteristic of stained wood cabinets, particularly at 
the exposed ends of paneling, and add to the woodÕs beauty.  To keep the surface 
attractive, dust often with a damp cloth and use a quality furniture polish every six months. 
Prolonged exposure to sunlight may tend to change the color of wood cabinets so you might 
consider certain types of window coverings to avoid such exposure. 
 
¥ COUNTER TOPS 
 
Ceramic Tile: Tile glazed or unglazed, cleans best if wiped with a clean, damp cloth or 
sponge, and then rubbed dry with a soft cloth. 
 
 
Real Stone/Corian:  Real stone surfaces or Corian can be cleaned with a mild detergent and 
warm water or with a foaming cleanser.  Scouring powder or pads can damage the surface.  
Dullness or small scratches that appear can be usually removed and the original surface 
restored with a polishing compound and paste wax.  Excess heat from hot pans, curling iron, 
hair dryer, etc., may damage the surface. Sharp knives should not be used directly on the 
counter tops as they may result in permanent scratches or gouges. 
 
 
¥ DRIVEWAYS, WALKS, PATIOS 
 
Avoid having any heavy equipment, such as concrete trucks or moving vans, drive on your 
driveway or walkways, as they were not designed for these heavy loads.  
 
 
 
 
¥ ELECTRICAL 
 
The wiring in your home will accommodate a number of electrical appliances.  Portable 
appliances requiring personal attendance will not overload circuitry, although some larger 
appliances may require separate circuits for operation.  It is wise to check the amount of 
electrical current required for operation of larger appliances when shopping for them.   
If an outlet or switch does not respond, check the circuit breaker panel and reset any tripped 
switches. 
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¥ EXTERIOR WALLS AND DOORS 
 
Climate affects the chemical structure of the paint used on your home.  In time, the finish will 
likely dull - a normal reaction that cannot be prevented.  To increase the endurance of your 
homeÕs exterior paint, do not allow sprinklers to spray water on stucco and wood surfaces.  
Blisters and peeling may result from the water and wood may warp, dry out, and splinter. 
Avoid spraying water directly onto windows when ambient temperatures exceed 80  degrees 
F. 
 
Keep the garage door closed when it is raining to prevent water collection that can cause 
damage to the doorÕs springs and pivot joints. 
  
The exterior finish on stained wooden front doors may require more frequent maintenance 
than other exterior wood.  We suggest that you check the front door finish at least every two 
months, depending on its exposure to such elements as rain and sun.  There are excellent 
waxes and special varnishes on the market that you can use to keep the exterior stained 
finish in good condition.  
 
¥ FLOORS 
 
 

  
Ceramic Tile:  Ceramic tile is a material of lasting beauty if you follow these easy care 
suggestions.   
 
To care for your ceramic tile floor, there is no need to wax, polish, or buff it.  Simply wiping 
glazed tile with a damp sponge or sponge mop is all that is necessary to maintain its luster.  
Routine cleaning with a soapless detergent will keep your tile looking new.  The natural 
stone look in ceramic tile will have color and shade variations that simulate the 
characteristics of the natural product.  Grout needs to cure for a minimum of 30 days; it is 
recommended that you apply a seal to the grout after the cure period to help prevent 
staining. 
 
Natural Stone:  (Marble, Granite, Limestone, and Slate):  Shade and color variations 
characterize the inherent beauty in all products of nature.  Veining may be heavy or slight 
and appear in varying degrees from tile to tile.   
 
Simply mop your floor once or twice a week with a pH-neutral cleaner designed specifically 
for cleaning natural stone.  Never use vinegar, detergent, bleach, or acid-based cleaners as 
these may harm the surface of the stone. 
 

 
 
¥ FIREPLACES 
 
Before using any fireplace, be sure that the damper is open, and then light a piece of 
newspaper to make certain the smoke is being drawn off properly.  At first, build small fires; 
gradually increasing their size over a 60-day period.  Excessively large or hot fires will 
damage your fireplace and its flue and are a definite fire hazard.  Keeping the damper 
closed when the fireplace is not in use will prevent room heat from escaping. 
 
 
 
 
¥ GARAGE DOORS 
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Your garage door is the largest piece of moving equipment in your home.  Given the proper 
maintenance, it will give you many years of safe service.  For safety reasons, you should 
carefully and completely read the ownerÕs manual or manufacturerÕs instructions before 
operating the garage door. 
 
Here are some things you should not do with respect to your garage door:  
  

¥ DO NOT attempt to adjust spring tension by yourself.  (The springs are under 
extreme tension and are dangerous); 

 
¥ DO NOT loosen or remove bottom roller fixtures.  (Attached cables are under 

spring tension); 
 

¥ DO NOT put your fingers in cracks between sections when pulling door down; 
 

¥ DO NOT lower door on any obstruction in opening or lying on floor of garage; 
 

¥ DO NOT loosen any brackets from wood mountings at sides especially those 
connected to springs; 

 
¥ DO NOT loosen set screws on cable drums or springs; 

 
¥ DO NOT cut cables if door is jammed; 

 
¥ DO NOT lubricate hinges and rollers frequently. 

 
 
Contact the garage door manufacturer directly for directions on the operation and 
maintenance of the garage door. 
 
¥ HEATING / AIR CONDITIONING 
 
Your forced air Mini-split units will be operational on the day you move in if you have made 
prior arrangements with the appropriate utility company.  Forced air units have a filter which 
requires periodic maintenance.  The manufacturer recommends removing this filter on a 
monthly basis to clean with water, let dry and replace.   
 
What To Do... before calling for service: 
 
If the system does not heat /cool... 
 
  Is the thermostat set at proper room temperature? 
 
  Is the electric switch turned on? 
 
  Have you tripped a circuit breaker controlling your cooling system? 
 
  Are filters clogged? 
 
¥  GRADING AND CONTOUR OF YOUR LOT 
 
The grading and contour of your lot should be maintained in its condition as of the date of 
the closing of your home. Your new home lot has been carefully engineered and graded, so 
any change of the grading due to excavation, filling, or landscaping could result in water 
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damage to your home or that of a neighbor. To assure proper drainage flow, no changes 
should be made to the grading and contour of your lot unless approved by a landscape 
architect. 
 
¥ LANDSCAPING 
 Make sure that any irrigation of your yard or landscaping is not too close to your foundation. 
 
Do not disturb the existing soil or grade within the first foot of your foundation wall because 
this may disturb or break the chemical barrier applied to deter the termites from entering 
your home 
 
¥ PLUMBING SYSTEMS, FIXTURES, AND GAS 
 
EMERGENCIES:  If an emergency situation arises relating to water or gas, your first step is 
to shut off the water or gas.  We recommend that you familiarize yourself with the location of 
the shut-off valves as they are pointed out during your homeowner orientation.  Main water 
shut-off valves are usually located where pipes enter the house; room shut-off valves are 
usually just below the fixtures.  The exceptions are showerheads and tubs, which require 
shutting off the main valve.  Also, there is another shut-off at the water meter (at the city 
sidewalk) if the others are not working.  In the event of a water leak between walls, you 
should turn off the main water valve to prevent damage to carpets and walls.  In the event of 
a water heater leak, the valve on top of the heater should be turned off to prevent damage 
while awaiting repair.  The gas shut off is located next to your gas Tank. 
 
COMMON PROBLEMS AND REPAIRS:  Hard water left to dry can corrode a finish.  Faucet 
aerators should be cleaned often to avoid sediment buildup.  The aerator is unscrewed from 
the mouth of the faucet and should be rinsed whenever the water stream is impaired. 
 
A leaky faucet may mean that the washer has worn out or that excessive sediment has 
damaged the washer for the valve seat. Use the appropriate shut-off valve before replacing 
washers. 
 
Clean-out traps are installed outside the home within your property line.  Please take note of 
them so that in the event of a partial or complete sewer backup, you will be able to open the 
clean-out trap and avoid backup and flooding. 
 
In the event of stoppage or overflow at the toilet, use the angle stop shut-off valve at the 
base of the fixture to shut off the water.  A plunger is a good investment - it usually clears 
toilet stoppage.  
 
Showers, sinks, tub and counter tops made of cultured marble, fiberglass, and porcelain 
should be cleaned with a non-abrasive cleanser.  For stubborn stains, a powder detergent or 
a mild bleach solution can be used.   
 
WATER HEATERS:  All water heater systems are equipped with a relief valve as a safety 
feature to prevent damage from excessive pressure and temperature.  There is always 
danger that this valve may become corroded from long disuse or from hard water.  For this 
reason, it is advisable to trip the lever of this valve manually every month to be certain it will 
operate freely if needed. 
 
Recommended thermostat setting for normal everyday use is 140 degrees F (60 degrees 
C). 
 
Never turn on the gas heater when the water heater tank is empty.  Always turn off the gas  
before shutting off cold water supply. 
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¥ ROOFING 
 
The tiles of a roof are fragile and special care should be taken to avoid walking on, standing 
on, or nailing anything on the roof.  Serious leaks and other roofing problems are often 
caused by careless walking on roofing tiles.  Experienced personnel should be used for any 
work to be done on your tile roof including cleaning around vents, chimneys, and rain 
gutters.  A thorough annual examination is recommended for proper maintenance of your 
roof by a licensed contractor.  
 
¥ STAINLESS STEEL SINKS 
 
To stop water spots on stainless steel kitchen sinks, wipe completely with a soft rag 
moistened with cooking vegetable oil.  Wipe dry within an hour.  Do not use this method on 
your stainless steel cooking surfaces. 
 
¥ WINDOWS / SLIDING GLASS DOORS 
 
For proper operation, keep all vinyl windowsill channels and sliding glass door channels free 
from dirt.  Drain holes must be free from dirt for proper drainage.  Vinyl surfaces should be 
cleaned with warm, clear water as often as possible.  Powder cleansers are not 
recommended on these areas.  Apply paraffin wax to the locks and rollers after each 
cleaning for longer life.  
 
Window panes set up a current of cool air (called Òconvection currentsÓ) which will move 
through a room.  This may lead you to believe there is a leakage around the windows.  
Actually, the chilling of the room air against the window sets up a cold-air current.  Air in 
motion feels cooler. Never place heat trapping materials, such as aluminum foil, directly 
against inside of window surface. 
 
¥ TERMITE TREATMENT 
 
Subterranean termites are native to this region.  Your home has been treated with a 
chemical barrier to deter the termites from entering your home.  This protective barrier may 
be broken by landscaping or the routine maintenance that your lot requires. 
 
Subterranean termites depend on soil moisture as their primary source of water.  Moist soil 
at or near the surface encourages the termites to forge upward bringing them closer to the 
wood in your home.  By reducing the moisture in your soil near your foundation, you can aid 
in deterring these pests. 
 
It is important that you inspect the perimeter of your home on a regular basis.  If you notice 
evidence of termites, such as a mud tube on your foundation wall, leave the mud tube in 
place and consult a termite contractor immediately. Typically, the subcontractor that treated 
your home initially will retreat the soil for a certain period of time if there is a termite problem. 
 
If the soil next to the foundation is disturbed in any way, including landscaping or the 
installation of a sprinkler or irrigation system, the area should be retreated with a termiticide. 


